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Staples for a Trip

— Service Facilities for the Shinkansen and Other Trains —

Currently, people design ther living pace richly and
diversdy, to suit their respectivellifestyle  Inthisage users
of train services have increasngly high expedtations for the
comfort of compartments and various ather train fadilities,

Espeddly, the privaization of the foomer Nationd
Railways has resulted in a focus on improving the comfort
of expresstrainsasliving gpaces.  Compartments and other
fadlities in an expresstrain are now provided nat only with
the minimum required functions, utilities and services, but
with moreamenitiesfor passengers.

This essay presants some effartsto improve the comfort
of express train fadlities (ather than compartments), with a
focus on talets and powder rooms, and discusses rdaed
futuretasks.

Improvement of Tallets and Powder Rooms in Terms of

Amenities

Among train fadlities, tolleds and powder rooms
represent particularly intimate interfaces between passengers
and utilities These fadlities are changing sgnificantly,
from merdy functiond utilities to full-fledged living spaces
that are comfortable and refreshing for passengers.  This
redefinition of tailets and powder rooms asliving spaces has
contributed to an added value of train services,

Recent Efforts

Some efforts to improve train fadlities in terms of
function and usar-friendliness are presented in the fdlowing
sedions.

1. Introduction of More Western-gtyle Talletsand Urinds

In the period immediatdy after the privatization of the
Nationd Railways Jgpanese-dyle tales were ill used
heavily for trains, for the convenience of aged people who
were nat accugomed to Western-gyle tailets in those days
Subssquently, however, many advantages of Western-gyle
tailets have come to be pointed out, induding more safety
agang vehide shakings vibrations accderdion and
decdeation; a gable pogsture during toilet use and more
convenience for aged and handicapped people in recent
years. Currently, Western-gtyle toiles have therefore been
introduced to an increasing number of train cars.

Also, urinds have come to be inddled nat only in
Shinkansen trains, but in a growing number of conventiona
express trains to improve convenience for femde
passengers and the sanitary condition of toileds  Modly,
urinds are provided in combination with Westen-gtyle
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2 Washgands, Hydrants, Sensor-equipped Toilets

Use of sensor-equipped washdands and tailets has
become widespread to improve convenience for usars.
Recently, washdands that automaticdly run soepy water
have bean introduced to some vehides  Washbasins have
become larger in Sz for better usar-friendliness and essier
maintenance.  Also, use of washgands designed for
whed chair usarsis oreading.

3. Fadlitiesfor Infantsand Babies

Currently, some vehides are equipped with baby beds
baby chairs and ather fadlities for passengers who trip with
ther infants or babies In express trans on JR lines
passengers can use a multipurpose room etc. for
breast-feeding by requesting to the conductor.

4 Fadlitiesfor Femd e Passengers

Some fadlities for femae passengers now come as
daples in express trans induding a large mirror for
agopearance check on the wal of a powder room o a
passage a separate powder room that dso serves as a
dressng room; and atoilet designed exdusivdy for women.
5.Design (Cdor, Materid etc.)

A growing proportion of train fadilities are designed for
cean appearance and easy maintenance Among such
fadilities are unit and Sngle tales that are made of FRP for
improved waterproofing and corroson resgance fadlities
with enhanced gppearance, such as wadls faced with
decoretive sheds, and tables and floors made of atificid
marbles, and ceramic tailets that are more soathing to the
eyesthan dainlesssed products
6 .Sewage Trestment System (Designed for Odor Contrd
and Water Saving)

Conventiond  dreuldion type sewage trestment
sysems are being replaced with vacuum type systems
which give out fewer odors from the sewage tank. The
latter systems, as well as Teflon-treated tailets have heped
save wash wae by improving deanness and thereby
increasethedlowable frequency of use
7 .Barrier-freeand Universal Design

Recently, tallets for whedchar users are designed by
incorporating additiona user-friendly features for those who
trip with their infants or babies, athers who have atifica
organs, and various other people who have specid neads
Also, toiles for generd passangers are provided with dearly
vishle dgns as wdl as Bralle dgns for the viaudly
handicapped.  Furthermore, after the enactment of the PL
Law and the Traffic Barrier-Free Law, more handrails have
been inddled in a tran car to smocthen passanger



movements
8. Layout

Spaces ather than compartments are designed to
fadlitate the movements of various types of passenges
induding whedchair users and enhance the interior view
from the entrance or passsge  In paticular, minimum
layouts, with such features as curved doors and double
diding doors, have been adopted for tailets and ather amdl
roomstoimprove safety and user-friendliness,

Future Tasks

Basicdly, adesrabletrain car should be something that
looks “normd,” in view of the highly public character of rall
trangportation.  Also, the main focus in designing and
manufacturing vehides will continue to be on safety. It is
important to cregte truly vauable tran cars by fully
underganding the rd e of vehide design, and by monitoring
changes of thetimes

It isaso important that toilets, powder rooms and cther
fadlitiesin atrain car give users an impression as dean and
safe, regardless of what kind of design is used for the
fadlities  Ultimatdy, a passenger’s favorable impresson is
clinched by carefully desgned user-friendly features. In
other words, the design of train fadilities should beaimed a
improving not only ther functions and performance as
hardware, but dso thar “software” agpects as percaved by
users, deaning aff €c.



